What Should I Do Next?
Vaccinations included in the Plan
DOG

CAT

• Distemper

• Flu

• Hepatitis

• Enteritis

• Parvovirus

The Ark Vet Centre Health Plan is simple to join:
please complete a simple registration form at
reception - your banking details are required. A
£5.00 registration fee will be collected with your first
monthly direct debit. Our practice staff will be happy
to answer any queries you may have. Or call us at
the practice on 01576 202552 for more information.

• Parainfluenza
• Leptospirosis
RABBIT

• Myxomatosis
• Rabbit Haemorrhagic Disease
Not included in the Plan – but discounted by 10%
DOG: Kennel Cough (intranasal) / Rabies Vaccination
CAT: Leukaemia

Practice Hours & Contacts
LOCKERBIE SURGERY Tel: 01576 202552
Glasgow Road, Lockerbie DG11 2SE
Appointments only
Monday to Saturday:
,,
Monday to Friday:

Accidental Injury Cover
Unfortunately, sometimes in life things happen when we
least expect them, pets can have an accident leaving you
facing an unexpected veterinary bill. For only £2.25 per
pet per month, you can include Accidental Injury Cover. It
takes away the financial worries and gives you peace of
mind, so that you can focus on getting your pet back to the
best of health. This provides cover for the cost of treating
accidental injuries up to £2,500 per incident, subject to an
excess of £75. This includes injuries arising from unforeseen
traumatic incidents, like road traffic collisions and includes
dental traumas. Total claims in any 12-month period may
not exceed £5,000. The cover is for treatment by our
practice. However, if our practice is closed when immediate
treatment is needed, or you and your pet are away from
home (anywhere in the UK), then cover is extended to
include the nearest available vet. Further details of cover are
available from the practice.

Extended Payment Scheme
For any treatment over £300.00, pet owners will have the
facility to spread the payment over four months. Please note
no discount is available if the Extended Payment Scheme
is utilised. A deposit will be required. Use of the Extended
Payment Scheme is at the discretion of the Practice
Manager and subject to Terms and Conditions.

8.30 am - 9.30 am
2.00 pm - 3.00 pm
5.00 pm - 6.00 pm

ANNAN SURGERY
12 Murray Street, Annan DG12 6EG
Monday to Friday:
Wednesday:
Saturday:

VIP Pet
Health Plan
Affordable Preventative Pet Care

5.00 pm - 6.00 pm
1.30 pm - 2.00 pm
12 noon - 12.30 pm

LANGHOLM SURGERY
7 Henry Street, Langholm DG13 0AR
Monday & Friday:
Tuesday & Thursday:

12.30 pm - 1.00 pm
5.00 pm - 6.00 pm

MOFFAT SURGERY
Academy Road, Moffat DG10 9HP
Monday & Thursday:
Tuesday & Friday:

5.00 pm - 6.00 pm
12 noon - 1.00 pm

Email: enquiries@arkvetcentre.co.uk

www.arkvetcentre.co.uk

Veterinary Emergencies
In case of an emergency during or outside
practice hours, please contact the practice
immediately on 01576 202552.

www.arkvetcentre.co.uk

Welcome to

Prevention is better than cure!
At Ark Vet Centre we want to make preventative
health care easy and affordable, to give your pets
the best possible care. We believe that prevention
is better than cure. Early diagnosis of health
problems help your pet to live a long and healthy
life.
The Ark Vet VIP Pet Health Plan is not pet
insurance. It covers the regular treatments your pet
needs throughout life, such as vaccinations, flea
and worm treatments and regular health checks.
Extra benefits include discounts on food and other
routine treatments your pet might need.
Read on for more information, or speak to one
of our team today to find out how you can save
money and worry, while providing for your pets
ongoing health.

Our VIP Pet Health Plan provides pet owners
with the support they need to help their pets stay fit
and healthy. Regular visits mean that we have the
opportunity to administer necessary vaccinations
and dispense accurate and up-to-date worming
and flea treatments.
In addition, an overall clinical examination provides
pet owners with peace of mind as we carefully
monitor the general health of your pet and offer
advice, support and treatment planning. This can
reduce or prevent problems arising in the future.
Furthermore, the cost of maintaining the general
health of your pets is distributed throughout the
year by making monthly Direct Debit payments.
Whilst spreading the cost of routine treatments, all
members then qualify for additional discounts on
other items in the practice.

Optional Extra

At-A-Glance – The Ark Vet VIP
Pet Health Plan:
•

Regular checks and maintenance of
general health for your pet

•

Top quality licensed medication

•

Convenient monthly payments for
routine services

•

Discounts on additional services

•

Optional Accidental Injury Cover

•

Extended Payment Scheme

Pets in the Ark Vet VIP Pet Health Plan can be
covered for Accidental Injury up to £2,500 per
incident up to a total of £5,000 in any 12-month
period (an excess applies). This option is available
for only £2.25 per pet, per month.

VIP PET HEALTH PLANS & PRICES

Monthly
Fee

Small
Dog
<10kg

Medium
Dog
10-20kg

Large
Dog
20-40kg

Giant
Dog
>40kg

Cat

Rabbit

£11.99 £12.99 £13.99 £14.99 £11.99 £6.99
All prices correct at time of printing – December 2013.

The Ark Vet VIP Pet Health Plan
provides your pet with:
Full clinical examinations, twice per year, to check:
General health / Ears / Eyes / Skin and coat
Heart and lungs / Weight / Nails / Teeth
Anal glands / Joints and muscles / Microchip Check
Annual Booster Vaccinations
Worming treatments (sufficient for 12 months)
Flea treatments (sufficient for 12 months)
Nail Clipping
10% discount off:
✔ Neutering
✔ Diets and Sundries purchased at the practice
✔ X-rays
✔ In–House Blood tests
✔ Surgery
✔ Microchipping
✔ Additional vaccination (e.g. Kennel cough)
✔ Rabies Vaccination
✔ Dental work
✔ Additional worming (e.g. lungworm)
✔ Additional flea treatments
✔ Long-term medications
ADDITIONAL BENEFITS:
✔ Personalised & Printed Treatment
Planner for your pet
✔ Low cost Accidental Injury Cover
Option (see over)
✔ Payment Scheme to spread
cost of larger invoices
✔ Seasonal Special offers and
discounts for Plan Members
Please note: The discount is available to clients for the
stated procedures undertaken exclusively at our practice,
and at no other clinics. Private cremations, out-of-hours
consultations & referrals are not eligible for discount.

Plus

£1 discount per
month for every
additional pet
registered

